N
“NY22
N

NAWINT N“T
2021

Jnp nJap o

no"nuaxn

5 anipg ,'PoaTImna 1 ' ‘M
08:30-18:30 :21,'Xx OM!
08:30:13:30 :n,)T, 2 DM’

AWINYT NIN'wN 1DIN
41';1'w ‘N1 ,0"NYix Ny
15:00-16:00 2 Or
08:00-13:30 ‘T 0OI'

DMNXNMI D'WAIN 9070 NY2p 11D e
Jimaam *Juas

1190 mun \.

nMmiIJwni 0N - NINPY nN'Y TP
*3841 IX 1-800-800-814

19700 TPmMn NIJ'Wo Nivy
08:00 -12:00 :'I M' | 08:00 - 20:00 :N-'X OM!

Nnigpn- 2N TN
3107* IN 107

o"nyaa m f

NN'Y 'YV [IIan @
www.mei-givatayim.co.il :2"NN2 O*"'JUA'T 0'09UI




‘D"NUla M" NITIX

,A1'21 D' 'TAXN 71N 'O JU 2010 NIWA 071N "D"NYIA "M" 2N 0NN TINXN
71912 17U9'Y ,21I'a1 D' 'TANN D'PINT TN NIMIPNRN NYAN DX 2'NN0
NMIPNN NIYAN ANWN 12 DTI90 1IXYT TUR ZINN DMIENn Nwann
NID1DNN NN1A0NA ,NNIA0 N'I2'ID NOIUN NIVYNXA 0N TIANN 'AXwnJ
N9'WI NIMNYN I9'WI NNPNT WY A1'7a1 0N 'MIN'Y 112V DAYINN Migwnn
JiN'en

1M1 DM TIARN 1IN 01 NNIYIM NN "0 Ny M Unen Innpn txn
JIWTN 211 DM NIMEN 98 NNENANNTeA TAXNN V'Pun o (1rIm 150-2
TN 'O JU NJVUIOW NINIPI NIN'Y NFINnN TIXNN 7'yoni 0N |2 D
JIUT'W NIt NRuINGgnN

NID'NA ,NN'Y NN J'am TIXN NIJ" ‘0" Ny M" QRIY 121ITNT OXNNA
JIU'™ 1IN 2121 0N NIMEN NPITNNENTY NNPZNA 0DD9YN N2JINEDmMN
JINMINN MINN 922 NRYTN NUNunl 0™MInIX 090N

:01'n "0"NYIa M” J 0Mpgun Niwon minn

J“TOWT 0'D9OWN NDJINI 0'NYIA 'AWINT DM NPJOON .1

.0"NY112 NIMIANN 21201 0N NIDIYN NPTNRIE JIVON .2

JIMIAY 21 0N NIMen anTY .3

AWINT WXl M1 ,3'w nn'y NN .4

TTANNN 'UN9

"YU NNAN NITaRNN NI
.514417781 :9"'N 190N

DID19 OI'J [122 [INIUP'TA NAN
MIWN NYTN

Nn“M1 7Y "I98 o -
N“N,0IN2TN 0N -

n“n ,19n0-jy1d a2 -

P7'0W 1IN -

T ,TTN N'JU -

M'7'0n 2 :;TaNNN 901
722'T X'V NN CAPAan jIagn axn
'O T T o YUl

*3814 | 1-800-800-814

TIANNA 70111 12T

nLo"Pg' n.olagin

19W'7 NNUN2 DY 12-2 197 DPIN 1NN 2N 0N T2XN "0 Ny 'n”
NPO0NI NI NITPN DU NRYIM 'Y NIMIN'YUN 2IFN 0NN NIMEN DX
A1 NIWYIa omn

1770 01w .(]"TOW'I 0'D29WD 171N DWNI) 1'Un NIINA 0 N2 1T XN
,21'UN NIAIINANM 90-21 NIYTN NIMYN ANTYIE NNPENA  [1'I'M 150-2 RUPYN
.0"NY2111 NIaININ 163 1NN N'YNnn nunJ

DINYIM OV - NINTENNAI NIWTNT 1'U2 21FA01 0NN NIMEN DX 121090 )02
JIIpn

JD2W 72 ,N'U0D'JIN NYX12,N"1'UN DY XIN NJ1W9 qiN'wa JU1o "0"nyia '’
D'U7'N9 N'"1'UN NUYIN 2IFaN1 DN NIFMEN DINN2A UP'1N9 UXIaN 12 1IN0
NIUN NN NIDATAL 0'YAD N'I'J0 |12 ,N1IXN -NIYJ'Un NIMENN 0iInNAa
.D"NN NID'X 119'Y JW NoNIwn

NN'Y 'F'OX TINNT .AWINT NN'WN DINN JY W2T DMy X NIMeng 9'apna
JTANNIN INXA 00T 0'09U NIYNYANAIL 11990 ,"IXUANO - D21 NINFY
127102 AWINN 'Y NN IN NNALHUINTNA NN'Y 057101 198 NNTN 1)

D'NN'WA 12N DX 2'NINT 1302102 1291 DTPNNT X9 W TN NNT 0OV
TIVE NN 19'WT DRIWN UXAT S NIN'WI OTENN NN 009 ,0"900T0

D'V 11X ,MINIFN NN ¥ - 19127 NIYEI NIAM I'N NRINAXD D' NIYN
NLOAWIN 01Y' ,0"NY22 NNAITI ,NI22 MAEIX 'YI0N 2¥NN N2 1'Ud 0w )29
21NN N120N2 NN 922 JN7 270 DX 0'WIY X1 [.DNTJ2T90] 0'wjpnnn

.0"NY121] N'AU™M 0"N NN NAIUJ N2Npn 71w 02 |.021unJ 91l J'wn

;127112

m'on 7ar NI T'1v ,"IJN"M22 DU
701N [MIopYTTa e

www.mei-givatayim.co.il




2021 N1¥1 NUXIW N0'UP'N9

a0l 0N NI'MyN NX NTY
U2 - |'P1'w niaimnaan ' ana ainna

A'anN N'NUN NX D2TY
.(]2-Nn1 m qIN'w1) 0T1I9 2710 - TIT )T NIAINIA |2 0'0"Un B1a0]

a0l 0NN NI'MyN NX 1TY
NX'1 - N01DN NIININ |'2 7712 NTYW 2IiNN2a

21'2N1 0DMN NIMEN DX 10TY \[
JUUWTIIA - 9P NIAINAN 2 212101 NIDYA LI

nrnyun nin'ol aNTy
W |1I'I'M 150

NIYTN 2I'"21 0D'M NI'MEN NNFNEANTYA "0"NYd ' NNgn DM Ivpgyin
'Y Niaina 163 11NN ,Nniaina 90-2a

D'UNIT3'P 70-2

.1'W2 NNAYN 990 1K - n"E 170 1NN N9JN1N 1Al 0' NNAY Y

JW NDJ1IN IWOXNN J1T2 N91 NJU ,NWTN NA'N NIPFNIMN 2N 0'Mn N1y
JW NIN'ON NIIDNYTI NNXNNAI NIT{PN 0N 0V ,NP790 N1IXa 2R '12'91 0N
JIX2N 0w 50 -7 ,7'Un

A1'2N1 0N NIFNEPNYT 7'2Nn2Y 12 ,0"1'Un 0OV DIN'TA NIVXIAN NITayn
1" THI'Y NIRRT, O'WMAD ,NIDATN AN NI'MPN 02 NIYXIN

KTINNM 21NN 0301 O AU




nJ'npgn NN'wa

T NIN'D 'TMINT 0"NY2I 0NN e
AN 1WA 0N XPI2 0"NMINE DY '01IYY 0N Y "0 nyaa '
D'WIV" - “ITI'R" T N'I'NN NONA T NIN'D DTN 2772 0251w
"TN' N2'20
0NN 2PNNA MY (WNNA NN'DA 'MYIN IV 0217 NLOTMINN
NN DY 1'UN 12V NIX 12N1 722 .0"2n1 N3y 0MN'un 0MIuoann
JINMIN - N'DY NTNY Nigwoa

NINIPIN NN'YW D02 - NIYM NITNY e

NIMI22M 'JUdT w1 NN e

NI NN JW 0PN NINGEFIT SMS -2 NINONN e
.Q0DI ' JY [ID0N

2022 N1¥1l UX1IW O'UP'N9

ANl 0 NI'MyN a2NTY

Jivnn/anign ainn1 |

ANl o' NI'MYN a2NTY
JIN0T 12X - INX' NIINAA |'2 12"0 2inNNa

ANl oM NIMyn a2NTY
.Jny - Y11 NIaINIA |2 "N 2NNl

A'aN 0N NiMyn anTY
.02 - DITA 1T NIAINTA '2 N1ann 2INNA

a0 NI'MYN a2NTY
AP97T" P137TN NINN TU DT19 11 21N ' 0'0"UN 2InNA

.190N21 20,000 -1 ,1'V1 0"UJ19N 0NN TN NN N9JNa
.NIWN I3 11INT qwN"1 2022 ¥VIN UTINN JNn Ui
.0"WINJI niu X397 o'Tnn n9nn

n"j7 210N DN (NPNI'Y D'WTNNI DM'PIN) DYDY 0NN TN 9D
DT NN NIDMY TN (91N INKT DNYONNN - (1NN AXN§T)
.0 awINg Nrual 0'Ma J10nJ o2l

ENENENESE




1gescdep Jk

,NMJONN NN 0D'MNIO 0112
NIN'wal N'MAan aI'an NDUnNnJ prn oman
.112'200 NID'N] nYUI97JI

@

BUYSHN BIK BYINSN
IDICKD MDD 1Y'd DIND PNIPM!

NI'N2'20 NIDJWN - N2'20N NID'N

11UN [NNi 1'U1 2111 0N NFMEN ANTEIE NNPN] TIXNN Y naupwnan
02 ,NNI22 N1N12 21121 J19'U1 0 NPOONT 1291 - N3 Nigpny 'mmn
NN9 DI¥NYI NINATA 212 NIY'J2 NUIN NINTA,N2'200 NN JU ey
.NT U2U AN JU N1 021 0mn

.QUIY 0'D] VU |2"uNI INITY11Y 0NN NINXA] TIXNN 990N ,|2 D

J'Waw 21N omn NIMyn 9923 NN N9 NNTPNN GIS Nd>vn TaNNJ

DM NID'™N

NITI71 32 - 2 71'UN 2N ' NN "M 07T DUN NIXMA NIRPNY OXNNnA
.01

0NN 92 NX qPY'I NN JY TARNNE NIXNDAN TIwN ST 90 11N 19X NI
.'Ua 0'79I10NN

JINTINPM DT WTINA OUO NINS'T UXANN DTN NITIFIN NNX 902
TIWNN NDN0N 727 WX N'"NW MYT oM DT T JY UNINN DTN
JINMIN

WA 0NN NN ATIP 901 0Man NID'N NN NI9WN NIXXIND

NI'IN'2NP™M NINAT 587 1UXIA 2021 NIWA]
J'PIN IXYN] NINIATAN *99.8%

- PHSIDD D fy
1NN DURFASD BDIND PIK

JIINMIN TN NI'NANYT OXNNA NXTTIN DT UYANN DI T2 NN 07ann 1wxo*
.0"2'PJN DIA"TN "21N1 IXXYN] 2TIN DIA'T UXI2 0Ond 0" pgnn 1wl




2022 MW7 2'¥pn

nrrnwn ivon
(n a5 ]1J [y [ e—

ninipgs nn'w
ninwnN Jioni

48
o [I'IM

nnpNna nupwn

nmun
araiom
0'n NDI
nnipnn .
nmyy njpoanl

'JDJ 137In 0N '9"un
JW 11Y'¥IA NINPIN
1.6%

01.01.22-n 9nn

ninipI nn'w

|- DONN'W

11970 Nniun \,

D'MIYWNI D"N1 - NINEY NN'Y Tpm
*3841 IX 1-800-800-814

08:00 -12:00 :1 "' | 08:00 - 20:00 :N-'N O'M' :19TUN TPMN NIT'UO NIVY

NIYPn - 2N'W TPIN
*3107 IX 107

Jnp nJap o

o"nuaam

5 NI {PoaTIin na 1 'min ‘m
08:30-18:30 - '2,'X OM!
08:30:13:30 - 'n,'T,'2 0M!’

AWINY nN'wn DN

4 |'7y1'w ‘N1, 0"NYUIA NTY

15:00-16:00 - '2 OI!

08:00-13:30 - T O

nI"'J1am 'Jya’ nomxnmi 0'wam apn nJ3p 'Dn Y

JunTa DNy @

J1NM322m 'Ju27 ONNIN www.mei-givatayim.co.il :“0"Nyuia 'M" INX

ATING NN - A PATEN2109 T Y'Y nrnwn nnw Y
YU NIFT 0211 UNNWN OW N9YNN :0n2 D'NN'W [IanY 0pn 0'ooul oniywn v
NN - TIVENIWO1 190N [1DTY ,n'I'T)

o'nuaan f

NIVYNN] D2 NITWT [N NIWPA1 0D'09Y
info@mei-givatayim.co.il :3"NIT @
5358301 0N, 1 T ONIT  PRY

03-5714008 :0p9 %



— O'NN 9'1UN2 0IYA IXT NNN9N ——

‘a2 o"nn ‘N O"an
(n“un 9913) (n“un 3913)

8.889
8.876
8.046

7 -2 1772 0NN '9"un
JININNNN 0DWN

7.966
7.676
12.327 7.659

12.327 7.659

T2' DN ‘X 9"UN e

6.881

T2' 0"1AN 2 9"uUn

7.079

7.385

7.385
7.385
7.385
13.717 7.641

-4.11% -14.04%

14 - N1 |

14 - 91 |

15 - NI |

15 - 91 |

16 - NI |

16 - "1 |

17 - NI |

17 - i |

18 - NI |

18 - 91" |

19 - NI |

19 - 911 |

20 - NI |

20 - 91 |

20 - 12nan |

21 -yn |

21 - 91 |

= aT"'"a MU'y

25

‘A q9nyn

—

e

‘NqQrun o

—

14-12* 14-'71' 15-12* 15-'71' 16-12' 16-'71' 17-12' 17-21' 18-12' 18-'71' 19-'71' 20-'71* 20-12*

o

20-'71' 20-211 21-YID 21-'71*

2021 MY 0Mmn "D Ningonn

*D'mn nNo

n"nn

/ 24,661
2020 Ny
NOX9NI non 4.53%
1,526
-
/1.'1“‘2’;5'0'" 2021 Ny
T al 4.76%
e
93
2'N0
D'107Y 26,714 e
! L n"aa vy
(N2 991> 1auxn)
2020 Ny
98.81%
NPom IN/1 NNIFNN NY1110 0NN NIND |'a¥ w1900 1'0 0Ma nno*
12172 DNIM AT NN9 Y'Y .021¥N J¥N NTTNIA IT 129 NINNan 2021 my
.721pNn’J on 1Y aUNa N1IN'UN NNIX2 NI9YJTI **93.81%

.N“I'TN D109 TUINT 121 12U¥N [IN12 12ITn**
.99%-N NJUNJ’J n"1an Y'Y U Mvn Jennl

D'21P2 - TNNA 'T' JU NP 910w 0 Nind

nmy

1Ipn

2,182,458 NINNIN NP9OOX

2,242,998 nnipn nian

J>“Nno

4,378,241 4,401,892

Juioa qpn

398,500 38 |''Una ‘2 IX2

8 NJ'NX 2 X2

706,000
1,030,743 102 [1DJ1X¥D ‘T N2

J>“Nno




NINIFn NN'YJ 0D'XYI1 '97 N9

119700 NN NINNA |NT UYINN

niMw oo-I NPT 3

o'mywn noynn

0om 'o"unl niaun UL
OMY NOIVN nTNIM 2IN9
12 50 no "on
3 namd [1DTY
niswny
"J12119 NIN'YA NINNA AT UXYIMN T ez
I Jnin nn'w 14
niMY 15 .
e V3P NN
76 xywmw nIMWox 650
0'na 'gin Diywn
2 416
nnida 0" No"My
108
nonN
nipn - 21N TP N9 Nigonn o 116
158
NIY9o1 190N |IDTY 390 TN

138 1,568

O'XYI1a Nni\1o XPI112 N9 XPI12 Ni"19
0'odI] om al'a

2,036

nino 3"no

.0MN NIW1JI N19YJ 'NIOT U191 INXYYU AXINN DY
.0"DXYT X' TIANNN 09'W NI 2021 mwAa



n'wo nnax noniwn nd>"x / N1y

DD1n Jua nIMnx 0'D22n '"JU1 92 NINNX

n"n ,uJpn ,nina

JI20TN TN L,NOWNX TN
,0'J{72'190 Ndun

om ' ,0M DIA'X N2
o"Jlo JWN QD T2

nnaya N1 990

o'mm
"X

nnMn'y nnay

0O'Mn TIAXN NIMNNX

T
T
T

—N9oIlPgnNn [1A¥nNan Nd"V 12711 120/ —

.0JWND TARNN 'D{7191 DIWIY ' JW 7.0 190N - 0Iwn 190n .1

,0'NIN'I NONXIN ,IN0N ,n'2,0N121 - 0'NA IWYIY »IN'YN DY NN [MOXN - WIN'W 210 .2
JDIXIPNNYWUN 01N 'NA NIRIEN

U190 0NN TR DX NINTI TUNN TIXNN JW 2AIWNNN N21UN21 M9 190N - 0 T 1901 .3
.02 NIN 121122 0N TR DU )INn DN Y

2101 NONYN oU ,0MN 21X T T NN NIMIRNNN NIYOIN 190N - 12N NIWo91 190N .4
NINIINNN NIWOIN UIN'O NX I7100 NINTN NTIVN N90D qIN'Nal, TIXNT 0Mn 21X 1'auny
.T292 NNDImM NIwo1 2 '9J awIN' NIW91n 190N JY N1n¥nJ 0'09U .Naa

DN 11MY 'Y Jwnnal qQUIY [9IXA UXIA' NI 1901 |IDTY ,0'Mn NI Ni'fNan “ou
.0190 TIWNIY |'OITDINN

190N DTN 1927 D'NY'T 07N 190N JW N1{7N2 '019 T IX 'UXY TN - 0N TR 210 .5
L1212 '019,1 '019 X

.0MN TN N2'I¥N NAYIXA N2 NDIDTI NNNN YU'9In - 0'nn Tn 1901 .6

(0172 NTTN1) 0MN NDMIY NXTF ANYPINN 12 RN - AP0 1NN L7

JMTIEN 2NN NOIPNA ITTNI WX NN 1IN - NATIP NP .8

.NINNXD 0NN TN NP YOI WX NDNIYD 1IN - NND2I3 AN .9

"oy IN JUI91 0N NN NXMI 'O NNV 2I'NT NDMIXN NIND OXN U191 - NN 210 .10

, 1M 02 NIW{PIN 290 1120 WY Jwa 0N Y N 'K 0N2 0PN N'YU1 ND1UN .N01UN
.12UN VUIX'AT N2'0N 1AwN2 U1I9N N21UN JW N1PN2A D1 0N TR NN D1'TNonn 0Nty
NT'N' N2IXN DX NOPWNN (*N1'T) 'U19 0N TN N2AMNNN 12NN - 1119 7127y .11
NNIPN 2T N'NDRN ANNMPN 2 W9NN 19T Nawinnni (NN IX 01T Jwn'g) ndnyn
(noniwn nN2MX 9912) 0T 'wION 190NN IT N2MIXT .NNTIEN

IWNIN 0NN TN NNV 0NN NN |12 190N - (NonNIiwn nd"MY 7712) T 'w1on .12
7D "2 0'PIIinn TN w19 L0212 0'NYTA 0NN 701 NN 0N Nimd 'AJ D112

2T 929 NDMIXD NN N27IYT QDHNN 1IMND 'ON' '9NN1 D21 010X

1"12N 70 Jw 0'oniwnn 0'IXT N'WRIN NNIND WIN'WN ,IRWN '2,0'0210 TN 'won
L1211 NUPWN L NIRTA TN No'UY (11D

19"UN 79D "ou 0MN NIWI U 0'WAPA1 NIND 901 0'T'AN 0N '9'UN - 0NN '9uUn .13
.2009 V"wNN 2I'anl 0mMn

392N NINWD WTINT 0NIWXI AIP 3.5 Jw NindJ on"nn J1man qunn 01.07.2001-n INn
AIFTR NT'N'M NNDINN NIYW91n 190N

12NN NoIPNA AT NT'NR NDIXIN DM NIND NN 0NN D22 9uUn

J1IAwNN N9IPNA N2M¥A NIND 727 T'NX 9'UN1 12'IN' NIToINI 0oy




N
“NY22
N

NNG NDD SN PIDD

D"NYI1 NAYINI "AWIng
INAW N 9091

nl'IJN':I.l-Ip'n nmmaT
NN INYN)

| 106 | (o
| 52| (apon) N2
IR

D
-
3

nn'pn
100%
100%
100%

=)
-
T
)
=
o}
z
¥}

71

5 J>“no

99.4%
*99.8%

]
U
=}
)
=]

JINMIN TIWN NIFNINYT OXNNA NNTETIN DT U¥ANNA 02572 NN 2'9ann 1wxo*
.0"2'gN DIA*TN 21N IXXYN] TIN DI2Z'T U¥XI2 0N 0"pgnn 1wl

nTIPpl oW

niony
¥in n

1 |pn '3/'an 0.1-0.5 |PN

0.3-0.2 NWO00015927
0.4~ NWO00015972

0.4- NWO00015974

0.4- NWO00015975 88 |1071¥D ‘N
0.4- NWO00015976 21 N2>37n *JUI9 ‘N
0.4-0 NWO00015977 33 |'J1'0 ‘N1
0.4- NW00015978 40 NJn ‘N
NWO00015980 35 |'PA'Y ‘N1

-
=]
J
=
X
K
=)

=)
Z
=]

NN ‘N1 1axnN
6 2121112 ‘NN

0.
o 7 "IXOYI'Y 2 ‘N0

0,
(6}

0.4-0.2

0.

0,

0.5-0.3

0.4-0.2
(0}

0.4-

15 NDIdN ‘NI
18 anign ‘N1
NWO00015988 16 |'D12 ‘N1
NW00015990 12 M 'm
0.4-0.3 NWO00015992 57 Paxnn ‘N0
0.4-0.35 NWO00015993 6 |T1'N Mwn ‘N
0.4-0.33 NWO00015996 36 21X ‘M
0.4-0.3 NWO00015995

3

5

3 ]

NWO00015981 53 'J01'UIAT ‘M
NW00015982 12 90y ‘M
NW00015984
0.5-0.3 L
0.4-0. -
o

0.3-0.46 NWO00015987

3
E
3
E]
2
P
3
E]

0. 43 'a¥ |2 ‘M
0.4-0 0.2-0.33 NWO00015997
0.

V1292 ‘N1 ND1d
0.4- 6 N"1JD ‘N1
0.4-0. 64 X'l ‘N0
0.4-0.

E]
0.4-0.3
0.4-0.3

E
E]
3

NWO00016393

| 02-037 | NWO00016394

NWO00016395 10 0' NIJI¥N ‘NN
NWO00016396 7 9XW' NINION ‘N7

()]
o
3
=)

0.2-0.35 NWO00016392

0.4-0 0.2-0.37 NWO00016397 710121 N1'o 01" ‘N
0.4-0. 0.2-0.31 NW00065691 13 1iwnn ‘'n1
0.28-0.32 NW00065692
0

19 O'TIN ‘NN

0.4- 11 9N1 "2V ‘N

0.3-0.33 NWO00065693
0.4-0.3 0.3-0.34 NWO00065694

nnNipgn - 'an m'o
a2 xa
2 X2
TIX2

0.3-0.2 0.2-0.33 NWO00016000
0.3-0.2 0.29-0.36 NWO00016378

0.3-0.2 0.27-0.35 NW00016004

2
-
3
4
e
.
0
g
b~}



	דו“ח לתושב.ת
	דבר יו"ר ומנכ"ל התאגיד
	אודות ”מי גבעתיים“
	שדרוג ופיתוח תשתיות
	פרויקטים שבצענו בשנת 2021
	פרויקטים שנבצע בשנת 202
	בשירות הקהילה
	איכות הסביבה - השלכות סביבתיות
	שירות לקוחות
	תקציב לשנת 202
	התפלגות צרכני המים לשנת 2021
	הפחתה לאורך השנים בתעריף המים
	פניות לפי נושאים לשירות הלקוחות
	הסבר בדבר עריכת החשבון התקופתי
	דגימות מיקרוביאליות

